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Abstract: This study aims to determine the legal protection of personal data in online
transactions and determine the legal consequences of individual data violations committed by
online business entities. This study indicates that legal protection for personal data in online
loan transactions is carried out through preventive measures, namely preventing disputes or legal

problems. And through repressive measures, namely resolving disputes to the authorities carried

out by both parties. The legal consequences carried out by online loan business entities are
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and definite legal protection institution. So as not to cause harm to either party.
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1. INTRODUCTION

The development of information technology today has spread in almost all sectors of life.
Technological development is a phenomenon that is absolute and must be adjusted for changes. The
positive impacts arising from these developments are things that may be good to be adopted and
implemented in policies whose direction is the development and development of a policy. As a
concrete example that is being and has been implemented by the Traffic Police of the Republic of
Indonesia (Korlantas Polri) is the implementation of ETLE (Electronic Traffic Law Enforcement)
which is a law enforcement system in the field of traffic based on information technology which is
directly recorded through a camera recorder. to act against traffic violators (Wicaksono & Dwilaksana,
312). The application of the system is certainly a good policy because it will reform the
implementation of traffic law, especially for law enforcement for traffic violators and prevent acts of
collusion, corruption, and nepotism for law enforcement officers. This breakthrough, in substance,
regulation is certainly a psychological trigger for road traffic users to continue driving in accordance
with good driving standards and in accordance with applicable laws and regulations. However,
according to the author, the psychological lighter must be carried out massively by also utilizing
various other technologies to achieve traffic user compliance in driving, given the level of community
driving compliance is still low (Agus, A A, 63)

Article 7 paragraph (2) of Law Number 22 of 2009 concerning Road Traffic and Transportation
states that "The administration of Road Traffic and Transportation by the Government is carried out
in accordance with the main tasks and functions of the respective relevant agencies", and Article 11

letter b states "Development of motorized vehicle equipment technology that guarantees the security
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and safety of traffic and road transportation.” According to the author's analysis based on the article,
government representatives in this case the relevant agencies need to continue to develop technology
for the realization of good motor vehicle conditions and meet standards to ensure the security and
safety of traffic and road transportation. One of the things that often happens in road traffic and
transportation is an unexpected and unintentional traffic accident. In fact, people blame each other
and there is even a saying in society that the big ones (four-wheeled vehicles) will always be wrong if
this traffic accident occurs, even the police are sometimes confused about who is wrong and who is
right. This of course causes confusion and injustice for the community because each other feels right
and blames the other party. This condition is certainly caused by the unclear basis of the evidence
used by the drivers to determine who is at fault. Article 310 paragraph (1) of Law Number 22 of 2009
concerning Road Traffic and Transportation states that "everyone who drives a motorized vehicle
which due to negligence causes a Traffic Accident with Damage to Vehicles and/or goods shall be
punished with imprisonment for a maximum of 6 (six) months and/or a maximum fine of Rp.
1,000,000 (one million rupiah). The explanation of the article certainly provides enforcement for
perpetrators and provides protection for victims of traffic accidents and forms the basis that
technology development for use as motor vehicle equipment must be optimized.

One of the goals of developing this technology is the use of a dashboard camera as a tool to prove
the truth and clarity of the traffic accident. Most and even almost all four-wheeled vehicle
manufacturers in Indonesia have not used this feature as a mandatory equipment, even though the
phenomenon of traffic accidents that are difficult to prove continues to occur. The completeness of
the vehicle for some features such as (rear camera) has basically been implemented by some
manufacturers, but this is only an additional feature and is not mandatory. Based on the background
of the problem, the problem in this research is how urgency the use of a dashboard camera is for
motorized vehicle equipment and what is the use of a dashboard camera is a development of traffic

law.

2. Research Method and Materials

This type of research uses an empirical legal research approach that tries to analyze and examine
the laws and regulations related to seeing how people's behavior responds to the application of these
regulations. Types and sources of data in empirical legal research using primary data as data directly
obtained from respondents and secondary data obtained from various literatures relevant to this
research. For primary data, data collection techniques were used through closed questionnaires and
interviews. For secondary data using data collection techniques by searching documents and literature
and legislation books relevant to this research. The data obtained through research activities, identified
and grouped according to the characteristics of the research objectives, then analyzed descriptively
qualitatively by outlining, explaining and describing various factors revealed by a juridical approach
related to this research, while the results of the questionnaire in the form of a questionnaire were

analyzed in the form of a frequency distribution.

3. Results and Discussion

A, The urgency of using dashboard cameras as motor vehicle equipment
Gustav Radbruch said, there must be 3 (three) basic values that must be contained in every

legislation, namely justice, expediency, and certainty. It aims that every legal regulation that has these
basic values must be combined to realize the highest hope of law, namely the concept of the rule of
law (Islamiyati, 2018). These basic values are the basis of the author's thinking to analyze and make

juridical facts related to the urgency of using a dashboard camera. Indonesia is a state of law
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(rechtstaat) so that everything related to the livelihood of the people of many countries must take the
biggest role in creating justice, benefit, and legal certainty.

Data from unit traffic accident Makassar police station, reported that the number of accidents in
the Makassar Polrestabes jurisdiction until December 2019 was 1,281 cases with a total loss of Rp
2,096,720,000 (two billion ninety-six million seven hundred and twenty thousand rupiah). The
Polrestabes said that the accident was dominated by violations of traffic rules and appealed to the
public to always be orderly in traffic to minimize the risk of traffic accidents (Muslimin Emba, 2019).
According to the author, the violation of traffic rules occurs because of the lack of legal awareness of
motorists in traffic, one of which is not feeling watched by a camera device so that psychologically
they give behavior that sometimes ignores traffic rules. Based on one of the functions of the dashboard
camera, namely as a self-monitor and recording all unexpected events while driving, it certainly
provides signs for motorists to always be careful and obey traffic rules. Based on the results of the
questionnaire, which was analyzed using the frequency distribution model, it was found that the

answers were obtained directly in the community, that is:

Table 1: Respondents' Responses About Motorized Vehicles (Cars) Need to Use a Dashboard

Camera
No. Answer category Frequency Percentage
1. Yes 43 86%
2. No 7 14%
Total 50 100%

Source of data: processed based on the results of the questionnaire, 2021

Based on the results of the questionnaire data above, it shows that, as many as 43 respondents
chose the answer category (Yes) and as many as 7 respondents chose the answer category (No). This
also describes that the use of a dashboard camera is a mandatory device/component that people want
to be installed on every motorized vehicle (car). The reasons for safety and driving comfort are the
main factors why people choose that these tools need to be installed, as well as being evidence for
drivers when unexpected things happen. Based on the results of interviews conducted with users of
motorized vehicles (cars), said that the use of a dashboard camera could be a feature that can provide
a sense of security. This is because the dashboard camera can record all situations that occur and
become a psychological trigger so that criminals do not commit their crimes. There are several other
reasons that the use of a dashboard camera can provide a sense of security and comfort to the rider
and is not only an additional feature, among others:

1) Supervise the vehicle when it is parked

Some crimes occur when the vehicle is in a parked position, such as the theft of valuables in the

vehicle and destruction of the vehicle which of course results in losses. The use of a dashboard

camera will certainly record all events that occur so that it can become a security system to provide

a sense of security.

2) Record all events during the trip

The use of a dashboard camera not only provides a sense of security and comfort to the driver

personally but can also be used as a surveillance camera to record all events during the trip so

that it can also function as an auxiliary camera if unexpected things happen during the trip or
incident to the driver other.
3) Records are evidence of a crime

The use of a dashboard camera that records all events that occur during the trip can certainly be

evidence of guidance (Article 184 of the Criminal Code and Article 272 paragraph 2 of the

Traffic Law) because it keeps recordings of events in the event of a crime, both to vehicle users

personally and to the surrounding environment, so that they can also help the performance of
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law enforcement
4) Complementary claim coverage/insurance agreement
The use of a dashboard camera can of course also be a complementary document to make a claim

against the insurance agreement if the driver has an accident (Bella Lesmana, 2021).

Some of the arguments mentioned above confirm the urgency of using a dashboard camera, which
is one of the features that must be installed on motorized vehicles (cars) that must be provided by
motor vehicle manufacturers operating in Indonesia, not just additional features. The increase in
vehicle ownership will be directly proportional to the increase in traffic accidents, so the development
of traffic law needs to continue to be carried out to realize safety and minimize accidents (Umi
Enggarsari & Nur Khalimatus Sa'diyah, 2017).

B. Using the Dashboard Camera as an Effort to Develop Traffic Law
Law Number 22 of 2009 concerning Road Traffic and Transportation in Article 11 letter b states

"Development of technology for motorized vehicle equipment that ensures the Security and Safety of
Traffic and Road Transport”. Based on the article, the government needs to continue to develop
technology in the field of traffic to realize the condition of motorized vehicles that are good and meet
the standards to ensure the security and safety of traffic and road transportation. The use of a
dashboard camera is basically not a new thing in Indonesia, but the mechanism for adding this feature
is still an initiative depending on the vehicle owner, it is not imperative where motor vehicle
manufacturers have not added this feature as a feature that must be available on every vehicle. Based
on the results of the questionnaire, which was analyzed using the frequency distribution model, it was

found that the answers were obtained directly in the community, that is:

Table 2: Use of the Dashboard Camera is a Mandatory Feature on Motorized Vehicles

(Cars)
No. Answer Category Frequency Percentage
1. Required 48 98%
2. Not Required 2 2%
Total 50 100%

Source of data: processed based on the results of the questionnaire, 2021

Based on the results of the questionnaire data above, it shows that, as many as 48 respondents
chose the answer category (Mandatory) and as many as 2 respondents chose the answer category (Not
Mandatory). This also describes that the use of a dashboard camera is a mandatory feature /
component that people want to be installed on a motorized vehicle (car). The reasons for safety,
comfort and driving safety are factors why people choose this feature as a mandatory component.

Based on an interview conducted with one of the traffic officers, he said that developments in
traffic law must continue to be carried out, due to changes in community behavior patterns that
continue to change as well as the construction of roads that also continue to experience changes as
well as the various motives of crimes that occur, demanding traffic laws to continue. adjust to provide
legal certainty and a sense of security to motorists. The use of a dashboard camera is certainly a positive
thing in the development of traffic law because it will increase awareness of driving laws and assist
officers in controlling traffic. Efficient and effective traffic transportation depends on the performance
of various important elements, but the performance of the police coupled with the development of
traffic technology will have a very good effect (Andrea R. Sumampow, 2013).

The development of the motor vehicle (car) industry in adding features to support safety and

security must continue to be carried out. The government as a regulator must continue to innovate
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in terms of adjusting laws and regulations with changes in people's behavior to realize justice, benefit
and legal certainty. Several countries have required car manufacturers entering the domestic market
to add a dashboard camera feature. The Director of Law Enforcement (Dirgakkum) of the Korlantas
Polri, Brigadier General Aan Suhanan, emphasized that the use of dashboard cameras on private
vehicles was recommended for security reasons. Besides functioning for security and avoiding
fraudulent actions, dashboard cameras can also be a kind of 'social police’, because they can record
the actions of traffic violators. However, further analysis and assessment is still needed because there
are certain standards for making evidence because there are technical requirements that must be met
(Ridwan Arifin: 2022). The importance of electronic evidence as an effort to develop traffic law, so
that it is not only electronic records that are facilitated by the government to act against traffic
violations, but also electronic evidence that is directly attached to the motorized vehicle of the driver
to be used as a basis for traffic accident resolution process. The use of a dashboard camera as a tool to
prove the truth and clarity of traffic accidents is considered important by the author to also set the
policy direction. The recording recorded by the dashboard camera can of course also be used as legal
evidence based on the laws and regulations that the author has previously stated, so that it no longer
causes confusion by the public and law enforcement officials themselves to determine what is right
and wrong in a traffic accident.

The use of a dashboard camera is considered a mandatory feature to provide a sense of security
and comfort while driving because it has several main functions, namely the main function of the
dash cam can be used as evidence for accidents involving the car being driven. Dash cams can record
things that can later help drivers respond to accidents while driving. When there is an unexpected
event such as a vehicle running a red light or when someone crashes into the driver's car, the dash

cam will record the incident and save it for the driver's reference.

4. Conclusion

The use of a dashboard camera that must be installed on a motorized vehicle (car) is a form of
development of traffic law because it is an instruction from the law to continue to adapt to changes
in community behavior and enforce law against perpetrators of traffic violations and crimes in creating
safety and driving comfort. the use of a dashboard camera that must be installed on a motorized
vehicle (car) is a form of development of traffic law because it is an instruction from the law to
continue to adapt to changes in community behavior and enforce law against perpetrators of traffic
violations and crimes in creating safety and driving comfort. The government needs to form special
regulations that regulate what components and features must be installed on motorized vehicles (cars)
which aim to provide justice, benefit, and legal certainty in order to create conducive traffic
conditions. It is better if the government needs to integrate regulations for all parties related to
licensing and distribution of motorized vehicles to add the dashboard camera feature as a component

that must be installed because it provides many benefits in its use.
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