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ABSTRAK 

 
SELVI WAHDANIA. 2024. Pengaruh Kesadaran Wajib Pajak dan Kualitas 
Pelayanan Pajak Terhadap Kepatuhan Wajib Pajak Kendaraan Bermotor 
(Studi Kasus Pada Waijib Pajak yang Terdaftar di Kantor Samsat Sinjai). 
Pembimbing: Andi Nurwanah dan Zaenal Arifin Sahabuddin 

 
Penelitian dilakukan untuk mengetahui Pengaruh Kesadaran Wajib Pajak dan 

Kualitas Pelayanan Pajak Terhadap Kepatuhan Wajib Pajak Kendaraan Bermotor. 
 

Penelitian ini dilakukan dengan pendekatan kuantitatif dan dilakukan untuk 
menguji sebuah hipotesis Pengaruh Kesadaran Wajib Pajak dan Kualitas 
Pelayanan Pajak Terhadap Kepatuhan Wajib Pajak Kendaraan Bermotor. SampeI 
daIam peneIitian lni sebanyak 100 wajib pajak serta diambiI menggunakan teknik 
rumus slovin. Pengumpulan data dengan metode survey melalui kuesioner. Dan 
selanjutnya model analisis data yang digunakan adalah analisis regresi linear 
berganda yang diolah menggunakan program SPSS Versi 23. 

 
Hasil dari penelitian in menunjukkan bahwa kesadaran wajib pajak dan 

kualitas pelayanan pajak berpengaruh positif dan signifikan terhadap kepatuhan 
wajib pajak kendaraan bermotor di Kantor samsat sinjai. 

 

Kata Kunci : Kesadaran wajib pajak,Kualitas pelayanan dan Kepatuhan 
wajib pajak kendaraan bermotor 



  

 
 

ABSTRACT 

SELVI WAHDANIA. 2024. The Influence of Taxpayer Awareness and Tax 
Service Quality on Motor Vehicle Taxpayer Compliance (Case Study of 
Taxpayers Registered at the Sinjai Samsat Office). Supervisors: Andi 
Nurwanah and Zaenal Arifin Sahabuddin 

The research was conducted to determine the influence of taxpayer awareness 
and tax service quality on motor vehicle taxpayer compliance. 

This research was conducted using a quantitative approach and was carried 
out to test a hypothesis about the influence of taxpayer awareness and tax service 
quality on motor vehicle taxpayer compliance. In this research, there were 100 
taxpayers who were taken using the Slovin formula technique. Data collection
using survey methods via questionnaires. And then the data analysis model used 
is multiple linear regression analysis which is processed using the SPSS Version 
23 program. 

The results of this research show that taxpayer awareness and the quality of 
tax services have a positive and significant effect on motor vehicle taxpayer 
compliance at the Sinjai Samsat Office. 

Keywords: Taxpayer awareness, quality of services and motor vehicle 
taxpayer compliance 
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