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ABSTRAK 

 AULYA AYRIZA.M. 02320200028. Pengaruh norma subjektif, dan sanksi 

terhadap kepatuhan pajak usaha mikro kecil dan menengah di kpp makassar 

selatan, Pembimbing :Bahar Sinring dan Subhan. 

Penelitian ini bertujuan untuk mengetahui pengaruh norma subjektif,  dan 

sanksi pajak terhadap kepatuhan wajib pajak. 

 Populasi dalam penelitian ini adalah wajib pajak UMKM yang terdaftar 

pada KPP Pratama Makassar Selatan. Pengambilan sampel dilakukan dengan 

teknik sampling incidental. Teknik analisis data dilakukan dengan analisis statistik 

deskriptif dan SPSS (Statistical Product and Service Solution).  

Berdasarkan analisis yang telah di lakukan bahwa norma subjektif 

berpengaruh positif dan signifikan terhadap kepatuhan wajib pajak. Kewajiban 

moral berpengaruh positif dan signifikan terhadap kepatuhan wajib pajakan. Sanksi 

pajak berpengaruh positif dan signifikan terhadap kepatuhan wajib pajak.  

Kata kunci: Norma Subjektif, Sanksi Pajak, Kepatuhan Wajib Pajak 
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ABSTRACK 

 

AULYA AYRIZA.M.02320200028.The influence of subjective norms and 

sanctions on tax compliance for small and medium micro enterprises at kpp 

south makassar, Supervisor: Bahar Sinring,and Subhan. 

This research aims to determine the influence of subjective norms and tax 

sanctions on taxpayer compliance. 

  The population in this research are MSME taxpayers registered with KPP 

Pratama South Makassar. Sampling was carried out using incidental sampling 

technique. The data analysis technique was carried out using descriptive statistical 

analysis and SPSS (Statistical Product and Service Solution). 

Based on the analysis that has been carried out, subjective norms have a 

positive and significant effect on taxpayer compliance. Moral obligations have a 

positive and significant effect on tax compliance. Tax sanctions have a positive and 

significant effect on taxpayer compliance. 

Keywords: Subjective Norms, Tax Sanctions, Taxpayer Compliance 
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