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Abstract

This study aims to determine the factors underlying women with high school education levels up to bachelor, for entrepreneur-
ship in the informal sector. Answer the research problem; the data were collected through 22 informants and then analyzed using
a qualitative phenomenological approach. The results showed that six factors were underlying the decision of women to become
entrepreneurs in the informal sector, which consisted of leisure time factors, socio-cultural factors, marriage factors, ease factors,
capital factors, and economic factors.
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1. INTRODUCTION

Before the economic crisis and after the financial crisis, em-
ployment is no longer dominated by men. The equality of rights
between men and women allows women to participate in eco-
nomic development. The desire to help the family economy is a
reason for women to work, in addition to the desire to get equal
opportunities, the willingness to participate, social status, and
an established life both for themselves and for families.

Entrepreneurial women in the informal and formal sectors
must be for a variety of reasons. According to Anonymous,
cited by Jusnaseltika (2005), the factors that influence the level
of participation of women in the workforce are group, age, level
of education, marital status, number of children, and develop-
ment of work opportunities.

In Indonesia, the number of women doing business in the in-
formal sector is 84 percent, of which 54 percent are in the infor-
mal agricultural sector, and 30 percent are in the non-agricultural
informal sector. The growth of the female workforce for en-
trepreneurship in the informal sector needs to examing (Han-
dayani, 1993). Although the informal sector does not require
special requirements, the dual role of women as mothers and as
breadwinners is weighty, although not as the primary breadwin-
ner. At a practical level based on UNDP data (2000), it shows
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that both developed countries and developing countries, the av-
erage female workload is higher than men, namely women at
430 minutes per day while men 408 minutes per day (Rahma-
tia, 2004). The time allocation for market activities and non-
market activities is relatively the same between the developed
country and developing country, which is 34percent for market
activities and 66 percent for non-market events.

Meanwhile, Kompas (12 April 2011) reported that around
61 percent of workers or 60 million of 97 workers in 2008
worked in the informal sector. BPS recorded the number of
informal sector workers at 72,72 million people in 2009; this
number increased compared to the same month in 2008 of 71,35
million people. Meanwhile, the amount of labor force in Makas-
sar city for women was 193,982 people in 2007, while in 2008,
it also increased by 216.663 people, and in 2009 it reached
237.286 people. Although the number of female work-forces is
still smaller than men, this number never decreases every year
and even always goes up Badan Pusat Statistik, 2011.

The informal sector is often considered harmful due to a
large number of workers in this sector and is deemed to be un-
productive. However, on the other hand, the informal sector can
overcome labor problems. It is due to the informal sector pro-
viding business opportunities for workers who are not absorbed
in the formal sector, including among them female workers who
have increased quite rapidly.

Research related to the informal sector is not new. How-
ever, it is still be done because of the desire to develop existing
research in more depth about the background that encourages
women to establish businesses in the informal sector, in ad-
dition to the reasons caused by their not being absorbed into
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the formal sector. Another intention underlying this research is
that there are informal women workers with tertiary education,
which no longer makes the formal sector an option for work.
It contrasts with the level of knowledge that is implied in the
informal sector, namely the highest level of education at the ju-
nior high school level and at least the senior high school level,
while in Makassar, some women work in the informal sector
having high education and undergraduate degrees.

This situation is reinforced by a study conducted by Fir-
nandi (2002) that the higher the level of education, the lower
the percentage of informal sector workers. So, it becomes in-
teresting to examine in more depth the reasons behind women
with high school education levels up to Bachelor, choosing en-
trepreneurship in the informal sector in Makassar. Besides,
there has been no writing about the reasons for women with
higher education to work in the informal sector, so the authors
are interested in doing this research.

The focus of the problem in this study is why women with
higher education (high school and above) are entrepreneurs in
the informal sector, while this sector is intended for women
with low education levels.

The purpose of this study is to uncover and interpret more
in-depth information relating to factors influencing women to
work in the informal sector in Makassar.

2. LITERATURE REVIEW

Entrepreneurship

Entrepreneurship is the ability of someone who can see and
assess business opportunities, gather the resources needed, as
well as the ability to take appropriate actions and take advantage
to achieve success ((Amperaningrum and Ichyaudin, 2012). En-
trepreneurship can also be interpreted as a trait and charac-
ter or trait owned by someone, and the willingness to realize
ideas/ideas into the real world. Another characteristic of the
entrepreneur is always feeling dissatisfied with what he has
achieved and always innovating.

Informal Sector

Keith Hart was the first person to introduce the concept of
the informal sector. He is a British anthropologist, who put up
the idea of separation between the two sectors, namely ”formal”
and ”informal” in his research on small business units in Ghana
in 1971. The term is also popularized by the International La-
bor Organization (ILO), which is contained in its report on as-
pects of development and employment opportunities in Kenya,
and subsequently through research reports on employment op-
portunities in major cities in Asia, Africa, and South America.
Hart (1973) states that the informal sector is an activity carried
out by self-employed. He also distinguishes between the for-
mal and informal sectors based on how a person earns income,
e whether from his salary or own business. Hart emphasized
whether the remuneration for workers is regulated based on per-
manent and regular fixed wages/salaries, or whether it is deter-
mined based on the strength of demand in an ever-changing and
changing market.

In 1972, the ILO in 1972 (Handayani, 1993) emphasized
the characteristics that distinguish the formal and informal sec-
tors, based on seven main components of the informal sector,
namely:

• Can be easily entered by anyone.

• Using existing resources around the location.

• The business is generally family-owned.

• Operating on a small scale.

• The informal sector is labor-intensive and uses technol-
ogy that has been adapted to local conditions.

• It does not demand skills originating from formal educa-
tion pathways.

• The market encountered is not regulated by the govern-
ment and is very competitive.

According to Effendi, it is cited by Jusnaseltika (2005) that
the informal sector is not limited to those who work alone, but
also to those who use labor from their families and outside their
families. The average capital employed comes from their sav-
ings, loans from friends, or loan sharks. Workers in the infor-
mal sector are usually scattered in centers of economic activity
that have opportunities for the demand for the products they of-
fer, for example, in terminals, stations, markets, and modern
shopping centers (Yustika, 2000). Furthermore, according to
Sethuraman (Yustika, 2000), there are other characteristics or
conditions for informal sector workers, namely: not working
at regular hours, family workers, not getting credit from formal
institutions, not using electricity or mechanical power, using la-
bor per business unit not more than ten people.

Enterprises in the informal sector are often found in devel-
oping countries. In Indonesia, it can be found, for example,
street vendors, peddlers, stalls, barbers, clothes washing busi-
nesses, cobblers, flea builders, and other household businesses.

The Social Characteristics of a Woman’s Informal-Formal
Worker Demographics

Handayani (1993) states, Women who work in the infor-
mal sector more settled in rural areas than cities, namely 90.62
percent in rural areas and 54.32 percent in cities. That is be-
cause women in the village contribute more to the informal
sector of agriculture. While in the city, women work in the
non-agricultural informal sector. Data shows that women who
work in the non-agricultural informal sector, have a large num-
ber in the town, at 47 percent, while women in the villages who
work in the informal non-agricultural industry only 26 percent.
The situation is reasonable considering that in the town is an
agricultural area, while the informal non-agricultural sector in
the city includes the trade and services sub-sector. If the vil-
lage is dominated by the informal agrarian sector, in contrast to
the formal sector, a higher proportion is in the city than in the
village.

Handayani (1993) also highlights differences in the level of
education between women working in the formal and informal
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sectors. According to her, women who work in the informal
sector have low education, both in the informal agricultural sec-
tor and the non-agricultural informal sector. The little knowl-
edge of women who work in the informal sector is natural be-
cause of the characteristics or nature of work that does not re-
quire formal education qualifications. The further components
of the informal sector can be seen in the marital status, which is
quite evident in the difference between the formal and informal
sectors.

The informal sector, both the agricultural and non-agricultural
informal sectors, has a relatively similar pattern in which 60
percent are married women. While in the formal sector, the pro-
portion of married women was 42 percent, and 43 percent were
single. The amount is almost balanced with a difference of only
1 percent. A large number of female workers in the informal
sector are due to work in the informal sector being more flexi-
ble than the formal sector because the informal sector workers
themselves can set working hours. Thus women can balance
between taking care of family and household chores with time
to work in the informal sector.

Reasons for Women to Work

Rahmatia (2004) states that in supporting the household econ-
omy, the role of women is increasingly crucial in line with in-
creasingly tricky jobs, especially in urban areas. Theoretically,
the factors causing women’s participation to work are based on
demographic, economic, and social factors. Demographic fac-
tors include age, marital status, level of education, dependents,
total income, and area of residence.

Another study from Sumiati et al. (2000) showed that 85
percent of respondents said they worked outside the home due
to economic pressures because the husband’s income was con-
sidered insufficient to meet their daily needs. The reason they
chose to work in the informal sector (especially mobile veg-
etable sellers and herbal medicine carrying) was because this
business was relatively easy, had little risk and relatively low
capital. According to respondents, the role of women is benefi-
cial in the household economy to meet the needs of daily life.

3. RESEARCH METHOD

Research Approach

This research was conducted using a qualitative method ap-
proach. This approach was chosen because it is by the objec-
tives to be achieved, namely to get the meaning of what is in
the mind of the informant, as well as to get a narrative event
description. Satori and Komariah (2009: 22) state that quali-
tative research is research that emphasizes quality or the most
important thing from the nature of an item/service.

Phenomenology Perspective as a Research Approach

The phenomenological perspective was chosen to be used
in this study with consideration; studies of humans cannot be
carried out like studies of material that are static and linear, as
in studies that are positivism. A phenomenon is subjective and

meaningful, which is very dependent on the perception, under-
standing, understanding, and assumptions of the perpetrators
(Miles et al., 2014).

Research Gap
The basis of this research is the tendency of women to be

entrepreneurs in the informal sector, wherein terms of the the-
ory state that the informal sector is a sector that only requires
a low level of education. But in reality, now many women are
also interested in a high level of education to become a liveli-
hood. When the labor force is out of balance with the available
employment opportunities, women try to obtain employment
opportunities by carrying out activities in the informal sector,
as grocery traders, roadside traders, street vendors, boarding
houses, street vendors, and others.

Location of Research
The study is located in the city of Makassar, taking into

consideration the lack of research on the factors that are the
reasons for women with high school education to Bachelor who
do business in the informal sector.

Data source
The data comes from:

1. Informants through interviews
The informants in this study were women working in the
informal sector with high school and university levels.
Types of data from informant sources in the form of ex-
cerpts from interviews in the way of a collection of sim-
ple factual sentences or can also be in the form of full
paragraphs related to the reality under study.

2. Books and Journals
Sources of writing in the form of books, scientific mag-
azines, archives, theses, theses, a recapitulation of the
population of the study area, maps/drawings of the study
area, and data on the names of women workers in the in-
formal sector.

Data collection technique
Observation were made on the object under study either di-

rectly or indirectly, to get the meaning of gestures, attitudes,
atmosphere, and impressions that appear.

Interview conducted in qualitative research consisted of:
Unstructured interviews are free interviews where the re-

searcher does not use interview guidelines. The interview guide-
lines used only outline the questions that were asked.

In-depth interviews are open-ended questions and answers
to obtain data about the intentions of participants’ hearts, how to
describe what is on their minds and how they explain or express
their feelings about important events in their lives (Satori and
Komariah, 2009).

Documentation Method
Documentation method is used to obtain information from

various written sources or documents that are given to infor-
mants.
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Data Validity
To obtain data validity, researchers used triangulation tech-

niques. Triangulation is a data validity checking technique that
utilizes something other than the data for checking or compari-
son purposes.

The triangulation model used in this study is comparing ob-
servational data with interview data. Sources obtained from the
interview guidelines, compared with observations in the field.
The aim is to find common ground in revealing data.

Comparing the situation with the perspective of someone
with a variety of opinions and views of people such as ordinary
people, people with secondary or higher education, people are,
and people in government.

Data Analysis Model
The data analysis technique used is a descriptive narrative.

This technique, according to Miles et al. (2014), is data reduc-
tion, data presentation, and concluding.

4. RESEARCH RESULTS AND DISCUSSION

Proposition
The findings based on interviews with 22 informants, with

characteristics consisting of stall owners, wholesaler and beauty
salon owners, show the factors affecting women’s entrepreneurial
decisions in the informal sector.

Proposition 1. Free time filler
The composition of job seekers based on BPS data shows

the high number of job seekers with high school and Bache-
lor background. A large number of tertiary education graduates
from private and state tertiary institutions are not supported by
formal employment growth. This is evidenced in data from BPS
that the informal sector workers experienced a surge. It is sup-
ported by a statement spoken by Hj.A.Nilawati S. Sos, Sita,
Hasni, Isa, and Hasni, SH., Namely:

”The driving factor of doing business in the infor-
mal sector is just a time filler while waiting for ac-
ceptance as a civil servant because actually, I prefer
to work as a public servant or company so that ev-
ery year I always take a test, but until now it has
not been accepted. As long as I haven’t been rec-
ognized as a civil servant, I will continue to work
like this. ”

From their statement above, it can be analyzed that the peo-
ple still hang their hopes to work in the formal sector, namely
as a civil servant or an employee in a large company. Their ef-
forts in the informal sector are caused more by free time but
still earning income. Thus it can be said that the lack of em-
ployment opportunities in the formal sector makes these women
interested in doing business in the informal sector.

Proposition 2. Social Culture
Cultural factors also have an extensive and robust influence

on a person’s behavior, including in finding work. A person

will obtain values, perceptions, preferences, and responses to
decide on something important through his family and the peo-
ple around him.

When the interviewees were asked the reasons for the start,
they decided to try in the informal sector, stating that:

”they set up their business because of the oppor-
tunities of this job, while it is complicated to be-
come a civil servant or other employees. Besides,
there are demands from families and the environ-
ment that are very proud of their children’s work,
and there is a feeling of pride because the people
around them have worked after school.”

It is consistent with what was said by one of the speakers named
Hasni and Nurdiyati:

”In the past, women in the family were strictly pro-
hibited from working, especially outside the home,
but now the environment is very proud if women
work, so I am proud to be able to work even though
it is only like this.”

According to one informant that current conditions that are more
open give a sense of pride because of the environment, espe-
cially parents require that both men and women have to work,
besides, because it is very proud of women who can be inde-
pendent in meeting their needs. Thus it can be said that their
business in the informal sector is due to environmental pres-
sure, where there is a feeling of shame if only those who do not
work in their environment. The traditional culture which ini-
tially did not require women to work other than taking care of
the household, in fact, has shifted to the necessity for women
to take part in working to support themselves and their families.

Proposition 3. Economic
Difficulties in meeting the needs of life in big cities, mak-

ing job seekers, especially women, to glance at the informal
sector, with the most important reason being to get income or
additional income. As stated by several sources who said that:

”Although my husband already has an income, there
are many needs, especially for the financing of chil-
dren, so I chose to work by opening a food stall, as
well as better financial condition after work.”

Challenging to get job opportunities, difficulty in earning in-
come, high prices of necessities, an inadequate income of hus-
bands and husbands who do not have a job, cause some people,
especially women, to decide to work in the informal sector and
some even look for work abroad.

Proposition 4. Household Responsibility Theme
The primary group that has the most influence on an indi-

vidual is the family, especially their parents. From parents, a
person gains an orientation or understanding of religion, poli-
tics, economics, personal ambition, personal appreciation, and
love (Kotler and Keller, 2008). The status of married women
has divided women’s concentration. Women also want a career
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outside the home but are constrained by the desire of women
who also want their families not to be neglected.

The interview results show that not because their marital
status makes them entrepreneurs in the informal sector, but af-
ter marriage, they cannot expect more in the formal sector. This
is because the formal sector requires it to follow regular work
schedules, while they also have to take care of children and
households. According to several informants, their work in the
informal sector was caused among other things (such as the nar-
rative of Indi, SE), stating that:

”My married status makes me unable to work with
fixed hours. I used to work in a hotel in the area,
but after marriage, I stopped because of a different
location, and then I worked like this because the
time was more flexible, easier to manage ... ”

Based on the narrative above, women’s decision to establish a
business in the formal sector, as a result of difficulties or doubts
due to marital status, makes them difficult to be accepted. Be-
sides, the problem of working time in the formal sector must be
following the specified time. The choice to the informal sec-
tor is the emphasis on the availability of time for the family, by
choosing the informal sector, the time is more flexible, more
relaxed, and easier to manage the time according to circum-
stances.

Proposition 5. Educational
The education factor becomes a consideration for doing busi-

ness in the informal sector. The average informant said that they
did not consider the level of education when entering the infor-
mal sector, As stated by one resource person named Indi, SE:

”I work like this because this job does not make
education an absolute requirement.”

Erni said the same thing:

”Working here does not consider education, so it is
not complicated to take care of registration.”

Thus the statements above are in line with the definition of the
informal sector, where one of the states that this sector does
not demand skills from the formal education path. The reason
why women work in the informal sector based on the interview
through the interview above states that this sector is easily en-
tered because it does not consider the status of education. The
purpose of the statement is that all levels of education can join
the informal sector.

Proposition 6. Capital
The availability of capital is essential to open a business.

Still, the criteria for an industry included in the scope of the in-
formal sector are activities that only require very little capital.
The small amount of money needed to do business in the infor-
mal sector does this job in the lyrics of women to be alternative
employment.

As said by Isya, SH:

”My choice is to do this job because I don’t have
a large capital to work. Besides, it doesn’t require
me to borrow money, so I don’t have debt. ”

Nutrdiyati (35 years old) said

”I do this because the capital is not large, only us-
ing savings to start a business; I always avoid bor-
rowing from banks.”

The small amount of capital needed to do business in the infor-
mal sector makes this factor also considered by the informants.
Equity can be met even if only from savings or pooling funds
from families.

Proposition 7. Ease
The informal sector provides convenience to its workers,

where businesses in the informal sector do not need a big place
and space; besides that, they do not need to take care of business
licensing, do not require expertise as the formal sector.

According to an informant named Wulan, when asked to
him: whether to choose the formal sector because of the ease
factor? The answer is:

”Not because the place of business is the cause,
but the workforce does not require special require-
ments, and work can be done anywhere, the work
atmosphere is also comfortable, and the income is
decent.”

Isya, SH also said the same statement:

”Doing business like this does not need a large place,
besides there is no business license, and also like
now, I stay at home nowhere.”

Devita, another informant, said that:

”There are no specific requirements and work can
be done anywhere; more experience can be in the
informal as well as income.”

Overall, of the 22 informants interviewed, on average they said
that ease, both in terms of place of business, business license,
ease of labor and ease of doing business, and time that was very
flexible was more and more relaxed because it did not need to
be formal, making these women work in the informal sector.

Grouping Findings Into Themes / Factors
Based on the above groupings, it appears that six factors in-

fluence the decision of women with tertiary education to work
in the informal sector. This grouping is based on the similar-
ity of meanings that arise from the results of interviews with
respondents, as follows:

1. Time filler factor.
The phenomenon that arises from this theme is that their

plunge into the informal sector is not made as permanent land
but rather to fill leisure time, some even make this sector as a
hobby distribution, while waiting for the reopening of opportu-
nities in the formal sector.
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The high level of their education makes them still hope to
work in the formal sector, for example, as civil servants or in
banking, even though the income from the informal sector, ac-
cording to researchers’ observations, is suitable for their lives.
This woman’s choice is based on the belief that they have the
qualifications to enter the formal sector only yet to get a chance,
so the alternative is to continue earning income through work
in the informal sector.

2. Socio-Cultural Factors
The phenomenon of gender equality today, where women

and men get equal opportunities in any field, has also influenced
the decision to work in the informal sector. Informants choose
the informal sector with consideration of social factors, wherein
their environment the average woman works outside the home,
so that even though they are only involved in a small home-
based business, the social impact is that they are not unem-
ployed, in addition to their pride as women can support them-
selves so that they can raise their status in society.

3. Family factors
The desire of women to work is quite reasonable; the cur-

rent economic conditions where the prices of necessities are in-
creasing, causing women to play a dual role as housewives and
breadwinners. Women in the informal sector enable them to
have the ability to handle the circumstances of their household,
which indirectly also support their families. It is due to efforts
to get income that can be done at home, or if they leave, the
house can be done flexibly, due to non-binding working hours.

4. Ease Factor
Women with higher education levels who are not accommo-

dated in the formal sector, make the informal sector as a sub-
stitute job while waiting for opportunities in the formal sector.
The findings show that in some previous studies, it was men-
tioned that more women go to the informal sector due to the
ease of entering the informal sector because this sector does not
require skills, unique specifications, significant capital so that
women with low education levels are desirable. But for women
with tertiary education, what is meant by convenience is the
ease of building a business in the formal sector because it does
not require many conditions and procedures so that it can be a
casual job while waiting for opportunities in the formal sector.

5. Factors Limited venture capital
For women with a high level of education, doing business

in the informal sector also considers the capital aspect. Estab-
lishing a business in the informal sector does not require a lot
of costs so that following the purpose of the woman to go into
the informal sector, which only makes this sector as a pastime
or hobby while waiting for opportunities to the formal sector.

Easy to set up a business, a location that is not too far, even
around where they live, a building area that is not too large,

does not require a hefty fee. Costs incurred are also personal
savings without having to make a loan at the bank.

5. CONCLUSION AND IMPLICATION

Based on the results of the study, it can be concluded that
overall, six factors influence the decision of women with higher
education levels to work in the informal sector; namely, the in-
formal sector was chosen as (1). Free Time Filling Factors,
namely as side jobs while waiting for opportunities in the for-
mal sector (Civil Servants), (2) Socio-Cultural Factors, (3) Fam-
ily Factors, (4) Ease Factors, (5) Capital Factors and (6) Factors
The economy.

For the Government, the need to pay attention to the de-
velopment of the informal sector, especially the protection and
guarantees of women informal workers. Besides doing empow-
erment through counseling to women in the informal sector,
given the informal sector is the best anticipation in overcom-
ing unemployment.

For academics, it is necessary to approach the community,
especially women, through training that can do their business
in the informal sector develop even more professionally devel-
oping, so it is possible to open up employment opportunities
in overcoming unemployment. Thus they no longer make the
informal sector as a mere time filler.
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